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Issue - For determining service level for a ticket, the possible fields from the ticket that are available are -

service category levels, priority, ticket type, source, service organisation. There is no option to ...

SAP BW (Business Warehouse) Suggest New Category what is the ticketing tool for wipro and ticketing tool

depends on company or client? Question Posted / sudheer 0 Answers 6394 Views IBM, I also ...

Answer / parveen thakur L1, L2, L3, L4 suppor is the Level of Issues or tickets you will receive during the

Production support They have different Severities and Priorities based on the Level of issue ( ...

tools wen end user raise ticket/issue by login in tool from his/her id and type there issue details and saves the

document once he/she save tool generate request id no and it will send to support team ...

Answer / shree Hi, I''m Shree. Remedy is a ticketing tool for clients to report problems. It''s a common

interface between company and clients (customers). Client creates an incident (ticket) addressing a ...

Answer / madhukar Ticketing tool is a software which provides the solutions for the tickets.Ticket means a

problem.There are many ticketing tools are available.for example Radix and Remedy.

The ticket which is raised by the end user will be posted first to the help desk team of the company. If already

solution is available they post that solution or then that ticket wil be posted to the tech team ...

Accenture SAP Security Interview Questions Answers, Accenture Placement Papers, Accenture Technical,

HR Interview Questions, Accenture Aptitude Test Questions ...
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I''m pretty unfamiliar with preventative maintenance and had to do a lot of reading up but we recently had a

ticket come through from our UK facility where one Maintenance Plan was changed and multiple ...
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